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Heartland Data Gathering & Consent Form 
�___ (Check and initial)  I agree that all the information I provide will be accurate.  HCIS shall not be 
liable for any information given in this Data Gathering form that proves to be false.  I authorize Heartland 
Communications to access my credit information from Trans Union for the purpose of qualifying me for 
services based on my FICO score.  
�___ (Check and initial)  I do not authorize a credit check and understand that I will be required to pay all 
activation fees, equipment charges, and 2 months of service up front. 
    
Customer signature: ____________________________________  Date___________________ 
 
Are you currently a HCIS Customer? 
Last Name:  (as it appears on phone bill) 
 

First Name:  
 

Middle Name: 
 

AKA Last Name:  
 

AKA First Name:  
 

AKA Middle Name: 
 

Company: (if business account) 
 

FIEN #: (if business account) 

Social Security Number:  
 

Driver’s License Number: 
 

State: 

Date of Birth: (MM/DD/Year) Age: Issued On: 
 

Expires On: 
 

Employer’s Name: 
 

Phone Number: Length of Employment:  

Cell Phone Number: 
 

Alternate Phone Number: Relationship: 

Billing E-mail: (All monthly statements are sent electronically.) 
 
Current Address: Be sure the physical address is entered as it appears on your current phone statement.  E911 usage 
House Number: 
 

Apartment Number: 
 

Street Name: 

City: 
 

County: 
 

State: Zip Code: 

Previous Address 
House Number: 
 

Apartment Number: 
 

Street Name: 
 

City: 
 

County: 
 

State: Zip Code: 

Billing Address: (If different than the Current Physical Address – all monthly statements are sent electronically.) 
House Number:  
 

Apartment Number: 
 

P.O. Box Number: 
 

Street Name: 
 

City: 
 

State: Zip Code: 

Bundled Telephone / Internet Package Desired: 
 
Telephone Information:  
Current Phone Company: 
 

Phone Service Desired:  
 
 

Do you wish to keep your current phone #s? 
 
 

 Long Distance Carrier:  
 

Do you want voicemail enabled? 
 

Is your NID (box where phone lines come in) 
accessible from the outside? 
 
 

 
 
 

Do you want to be able to receive collect calls? 
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Main Telephone Number: Should the phone number be Non-Published? 

 
2nd Additional Telephone Number: 
 

Should the phone number be Non-Published? 
 

3rd. Additional Telephone Number: 
 

Should the phone number be Non-Published? 
  

4th Additional Telephone Number: 
 

Should the phone number be Non-Published? 
 

5th Additional Telephone Number: 
 

Should the phone number be Non-Published? 
 

6th Additional Telephone Number: 
 

Should the phone number be Non-Published? 
  

7th Additional Telephone Number: 
 

Should the phone number be Non-Published? 
 

Main Fax Number: 
 

Should the phone number be Non-Published? 
 

2nd Additional Fax Number: 
 

Should the phone number be Non-Published? 
 

VoIP/Wireless Customers — We have experienced problems with services such as Dish Network, 
Direct TV, security alarm systems, PBX systems, and other services that require a phone line. 
We (HCIS) shall not be held responsible for any problems that occur with these services.  If 
you're unsure how VoIP telephone services will affect other services at your residence or 
business, please contact the company responsible for the service in question. 
Wireless Customers: Please choose the options appropriate for your residence / office. 
 
Internet / Bandwidth Information 
Current Internet Provider: Desired Email Address: (____@hcis.net) 

 
 

Internet Service Desired:  
 

Password: (letters and numbers only) 
 
 
How many computers will be on the service?  
 
 
Do you have an Ethernet card installed in your 
PC?      
 
 

Do you currently have a data backup 
solution?    
 

Do you have a router or switch for your network? 
 
 

For HCIS Internal Use Only: 
FICO Score: 
 
 

Fee required before services are activated:  
 

� The credit report has been associated on the BMC. 
 

� The “Action” letter has been sent and associated. 

Customer converted from a service inquiry to 
an active account. 
 

HCIS Authorized Personnel: 
 

Date: 
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